RIAREE A BaEfHIE

Registration Scheme for Tree Management Personnel

BRI

Complaint Form

BIFFAZRA

Notes to Complainants

1. FEMEIREEE N BETR AL BE IR S R e S Fa R E B N B TR SER 1 B A

WHSHFE AN EELA BT Ry » AEZ AR mdd a4kt » B A E
HEIREH A BSEM/NE CNRE " 3R/ INE ) (RS -
Registered tree management personnel are expected to deliver arboriculture services in
compliance with the Code of Conduct! of registered tree management personnel.
Complainant may lodge a complaint about the conduct of registered tree management
personnel to the Tree Management Personnel Registration Unit (“Registration Unit”) of the
Greening, Landscape and Tree Management Section of Development Bureau (“DEVB”) by
completing this Complaint Form.

2. i T2 HEAR BRE 7 S Aealf N R R 22 IE ARt - DA xR sl 27 U7 20 2 5 4k
b~ B RBIRE AR RE A Bt/ NIRRT » ik 5 B RS IR SEE REUT
SR G AN SN L* - S/N) N BSOS S 1 1 == [
(https://www.greening.gov.hk/rstmp/tc/forms_notes/index.html) 1Y &8 FF A& E 48 iR
aFeAs K B BRI E TR
The Complaint Form must be completed in full in accordance with the specified instructions
as set out in the Complaint Form and “Notes to Complainant” and submitted to the
Registration Unit of the Greening, Landscape and Tree Management Section of Development
Bureau by hand or by post to 16/F, West Wing, Central Government Offices, 2 Tim Mei
Avenue, Tamar, Hong Kong. Complaints may also submit the Complaint via the internet
using the e-form available in the registration website
(https://www.greening.gov.hk/rstmp/en/forms_notes/index.html) and upload digital copies of
the documents and materials.

3. WBLUNMEN - sEMNHEATHESE KT A Te ST —

The Registration Unit shall refuse a complaint lodged by a complainant if —

U BRI AEE A BT B Al SERIEEIE A SRR MR EAAETE
https://www.greening.gov.hk/rstmp/tc/code_conduct/index.html

1 For the Code of Conduct of registered tree management personnel, please visit the website of the Registration Scheme
for Tree Management Personnel at https://www.greening.gov.hk/rstmp/en/code_conduct/index.html
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(@)

(b)

(©

(d)

(€)

(f)

9)

SRICT RETE

the complaint is made anonymously;

AT A S A REMEE - BT AR

the complainant cannot be identified or traced;

SE M NH S EL EOR B F-a% T BT E R EGEEE - s AR T
the complainant fails to provide any information or particulars at the reasonable request
of the Registration Unit in relation to the complaint;

BIGTIALEAREEMALR » B EEMAE S
the personnel being complained of is no longer a registered personnel, or is not a
registered personnel,

SEA/NGH G FE AR 4 N B 2 S i A B Y2 AT - B TR ML M S
M A B ERRE BRI

the Registration Unit has previously refused to refer the complaint against the registered
personnel, or a complaint of a substantially similar nature against the registered
personnel, to the Disciplinary Panel;

WY INHE RRIHRZ AT - B BT ERRE EHEE M PAET » I e E%
SVEE A BNDS A PEERTTR 5 B

the complaint, or a complaint of a substantially similar in nature, has previously been
disposed of by the Disciplinary Panel, who decided that the registered personnel being
complained of did not commit the alleged breach of Code of Conduct; or

FERE Rz (I 2R H R AR R L -

having regard to all circumstances of the case —

(i) SEMNEESY - IR E IR IS » S BB T Ry <T R AHRES
the Registration Unit is satisfied that on its face no case and / or no relevancy
of Code of Conduct has been shown for the complaint;

(i)  FEMVNEES Z AR A e B Y - SN B E st R ey
the Registration Unit is satisfied that the complaint is frivolous or vexatious
or not made in good faith; or

(i) P NERER AR ES o R 2o NS RERY -
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the Registration Unit is satisfied for any other reason that referring the
complaint to the Disciplinary Panel is unnecessary.

4. EEEEMVNEES GRS ZAT > BERE BB RE ER -

The Complaint Form should be signed and dated before submitting to the Registration Unit.

5. WZERLABIER - 5555 MAGRIEE » W EEE— ERIRIVARTR H 352 SJE EHE - 8
FHEE R —FIRAC -
If space is insufficient, please attach additional sheet(s) which should each be signed and
dated by the complainant and handed in with the Complaint Form.

6. FEHROEKEECETE  DIEERARS -

Please complete all items in BLOCK letters with a blue or black ball pen.

7. PP AR HE AV E R, R T R B A M AR E B BB R T R st S A BRrY4D
R EE L
The information provided will be used in the processing of the complaint and in the conduct
of inquiry of an alleged breach of code of conduct of registered tree management personnel.

8. aE i INAH AV AT AR oAl A BEAF By Rk e AN E A BB ST R E YRR - B
R R TR A A RR IR - IRIEZ RIRAV AR BUH R B E Ay -
The disciplinary procedures of the Registration Unit cannot be used as a means for obtaining
refunds or compensation from the registered tree management personnel. Claims for
refunds or compensation have to be made through legal proceedings, for which you should
seek advice from your own lawyer.

9.  HrbINHEAEIESE AL NEE EIRAVIEST - sEINE & DIE S R A B E I
i -
If the Registration Unit decides to refuse to refer to the Disciplinary Panel a complaint
submitted to the Registration Unit, the Registration Unit shall notify the complainant in
writing of the fact and the reasons for the decision.

10.  EE/INHE DU R IR R ER 7 BVIESTT - MR ZEAYIE T IR #8EE1F Rsg At
FERHER o APRTESBHIFEIHER - SR NH G R L EE LA B RAYIEST -
The Registration Unit shall try to deal with most complaints through correspondence but, if
it becomes necessary, you shall be invited to be a witness at an inquiry. If you refuse to
attend an inquiry, the Registration Unit shall be unable to process your complaint.
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11, FEF NECRE — (ORGSR A - DS -

Complainants should keep a copy of the completed Complaint Form for reference.

12, sEVNMEGFEWREIETRIS RN 10 {#E H S et @i E - 4iEsTE L

S 3@ R (0 EAVEMN - FEM NG E RIS R E H AFERE - 0%
FRICIEE 0 3(a) R (0) HIVIEN - M N G o B N H B st 5 5
SO - A U E SR ERAR R AT 4 (8 H N 72 R B E % -
The Registration Unit will issue acknowledgement letter to the complainant within 10
calendar days upon receipt of the Complaint Form.  If the complaint falls under the reason(s)
in items 3(a) to (g) above, the Registration Unit will have a decision within two months upon
receipt of the Complaint Form. If the complaint does not fall under the reason(s) in items
3(a) to (g) above, the Registration Unit will refer the complaint to the Disciplinary Panel for
convening a meeting and /or inquiry hearing and the complaint will normally be completed
within four months upon receipt of the complaint.
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BIAEE A SEMHIE

Registration Scheme for Tree Management Personnel

BRI

Complaint Form

A. FERAMBAER Personal Particulars of Complainant

FEREESFHF AL Principal Complainant

(1) #4 e (FL) (F120)
Name: (English) (Chinese)

(2) tH] Gender: 5 Male 77 Female

(3) #EEAHHE  Correspondence Address:

(4) FEEEHTHS (F1#%) (C N
Telephone No.: (Mobile) (Office)
(5) Email Address:
EEBHOAL

H AR #EEF A+ Other Complainants

Az A BER - B INAGRIER - WEE S — HRRHIAR E5F I BRI - BRRRAg—
BFIES - If space is insufficient, please attach additional sheet(s) which should each be signed and dated
by the complainant and handed in also with the Complaint Form.)

(1) #4 (FEX) (20
Name: (English) (Chinese)

(2) M5! Gender : 5 Male 72 Female

(3) #EEHHHE  Correspondence Address :

(4) EELENS - (F1#%) (C N
Telephone No.: (Mobile) (Office)
(5) Email Address:
AL

RSTMP03(09/21)




B. #&sisE AT &R} Particulars of Registered Personnel Being Complained Against
AT A L2 —Ar > SFIR LA T AR A 1:(2) R Q)N B R At H AR E:
i A LHYE RS

If there is more than one registered personnel being complained against, please provide particulars of
other registered personnel in Registered Personnel (2) and (3) Being Complained Against below.

HRFFER AL Q)
Registered Personnel (1) Being Complained Against
EE

Name of Registered Personnel:

G LA

Registration Number of Registered Personnel:
(BRI 2T/

Name of the Organisation / Company Work:

HeRFEE M AL(2)
Registered Personnel (2) Being Complained Against
R

Name of Registered Personnel:

EERIlIE LA

Registration Number of Registered Personnel:
RIS A ]

Name of the Organisation / Company Work:

HAEFFEA L)
Registered Personnel (3) Being Complained Against
EE

Name of Registered Personnel:

G LA

Registration Number of Registered Personnel:
(BRI 2N

Name of the Organisation / Company Work:

RSTMP03(09/21)



C. #&#FNZ Details of the Complaint

SRt HREHET - HA ATRE » SR A © DU S-S HHH R
Please describe your complaint and, if possible include exactly what happened; and the date(s) and
time(s) on which it happened.

RSTMP03(09/21)
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D. KRR ARBHERE - U R EM ST &

Details of the Evidence and Documents in Support of the Complaint

A A BB A TS B AR BLIE SR RAR—0HE3C « &2 nILAVEE » 5528 R Ade

7T GETEIHA A S =AY HRE IR aEIE - A0F - 5BAE NEYH H BRI T RS
EiE - DUS APl R AE S 2 -
Please provide a copy of the relevant evidence and supporting documents together with the
Complaint Form. If possible, please provide the digital records as evidence. Please also state if
there are any other person(s) who had witnessed the matters involved in your complaint. If so,
please give the name(s) and contact details of witness(es) below and how they were involved in the
case.

RSTMP03(09/21)
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E. [MAEKUKEEEEEH Personal Information Collection Statement

BEEEML - ERAEIAAEHAE (T T EHE ) REAH G ARG FR R P UED
ENERE - AF NHI—IHEE T S B TR A
The personal data collected in this Complaint Form shall be used by the Greening, Landscape and
Tree Management Section (“GLTMS”) of the Development Bureau for one or more of the following
purposes related to the activities of the GLTMS:
()  FERERAVET
processing your complaint;
(i) JF{EEUR FAC e NHEREER 5 &
facilitating communication among the Government, the Disciplinary Panel and yourself; and
(iii) (FEEME - FRESEFFII R -

any other purposes as may be required, authorized or permitted by law.

WIREAREE - EFRAHA S RORIE N BRI T ERE =07 - #FAEH » RIFRRIREF
BAE B ZQNAYER T - B AR REE N BRSBTS AR A Y BT -

The GLTMS shall not transfer your personal data to any third parties without your prior consent.
By signing this Statement, you are deemed to have given prior consent to any transfer of your
personal data by the GLTMS to entities which are relevant to the processing of your complaint set
out in (i) to (iii) above.

W TE [FIAC Y NHEE 2 IRAVFEET  IREE LA H BV B R & b o B S AR B A
& DMEFEHER - BUAURAFEERMEARER - TR R L EELE IR RIS -

If a decision is made to refer the Complaint to the Disciplinary Panel, the information relating to the
complaint provided by you shall be copied to the registered tree management personnel being
complained for making defence(s). If you do not give your consent to us to disclose the
information, we shall be unable to process your complaint.

IR A A E FRH PR R EE N E R - WIRIRARREIR AL e BV E R} » BRI 3 NE AR A
Ja R /B FE AR5 -

It is obligatory for you to supply the GLTMS with your personal data. The GLTMS or the
Disciplinary Panel shall be unable to process and/or consider your complaint if you do not provide
complete information.

B CEAERE (RARE) fRBI) (55 486 =) Ehopsh - (RAEZRERIIRIVE A E /ﬂ);"z;iiftﬂ%
WAMIEREAE AN EDR} - AAE R BCE TEE A E R - S UF R THFE 2T ARNERFEE 2 55
JFEERPEEE 16 R RHER(L - B EIAREEERAREEA SN -

Except where there is exemption provided under the Personal Data (Privacy) Ordinance (Cap. 486),
you have the right to request access to and correction of your personal data provided in this

RSTMP03(09/21)



Complaint Form when the data have not been erased. If you wish to do so, please write to the Tree
Management Personnel Registration Unit, Greening, Landscape and Tree Management
Section, Development Bureau, 16/F, West Wing, Central Government Offices, 2 Tim Mei Avenue,
Tamar, Hong Kong.

F. & Enquiries

ARG sELLEE (rstmp@devb.gov.hk) = EE 55 (2848 2334) T BUEFHAHAVEI R E LA &3
MH/NaEER &S - BEAh > $EEF AAACRECE 2 &1} - 55 BB RS B B S M B 4t

https://www.greening.gov.hk/rstmp/tc/home/index.html

For enquiries, please contact the Tree Management Personnel Registration Unit of the GLTMS at
rstmp@devb.gov.hk or 2848 2334. Alternatively, complainants may visit the website
of the Registration Scheme for Tree Management Personnel at
https://www.greening.gov.hk/rstmp/en/nome/index.html for more information.

G. Declaration E2EHE

RN —
| declare that —
()  AACHEEMTEEHE TR SAERRBIINE - A2 R BT
P S BRI R R GRS
I have read and fully understood the contents of the “Notes to Complainants” and this
Complaint Form. 1accept and agree to abide by the rules and terms related to the processing
of the complaint;
(i)  AACEEMAE L3 E B E NERMEEFTErI NS
I have read and understood the contents of the above Personal Information Collection
Statement in Part E;
(i)  AABHEEEEREE A A A E AN E R B T - BRE R
REMIBEARER . &
I understand and agree that the Development Bureau shall use my personal data for the
purpose of processing and / or considering the complaint or where such disclosure is
authorised and required by the law; and
(iv)  BEAANFTRIFTE - fEERAS DUR A At (A E RS B B » I iR
The information provided in this form and in any documents attached is true, correct and
complete to the best of my knowledge.

RSTMP03(09/21)



Keaf AR (CUERER)
Name of Complainant
(in BLOCK letters)

BIATE

Signature of Complainant

HEH Date
(H dd-H mm -
£ yyyy)

RSTMP03(09/21)
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