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Registered tree management personnel are expected to deliver arboriculture services in
compliance with the Code of Conduct! of registered tree management personnel.
Complainant may lodge a complaint about the conduct of registered tree management
personnel to the Tree Management Personnel Registration Unit (“Registration Unit”) of the
Greening, Landscape and Tree Management Section of Development Bureau (“DEVB”) by

completing this Complaint Form.
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The Complaint Form must be completed in full in accordance with the specified instructions
as set out in the Complaint Form and “Notes to Complainant” and submitted to the
Registration Unit of the Greening, Landscape and Tree Management Section of Development
Bureau by hand or by post to 16/F, West Wing, Central Government Offices, 2 Tim Mei
Avenue, Tamar, Hong Kong. Complaints may also submit the Complaint via the internet
using the e-form available in the registration website
(https://www.greening.gov.hk/rstmp/en/forms_notes/index.html) and upload digital copies of

the documents and materials.

3. LTS REM N AR ARSI —
The Registration Unit shall refuse a complaint lodged by a complainant if —

U AR AE A BRTT RSP SEREEIAE R B EE MR I4E0E
https://www.greening.gov.hk/rstmp/tc/code conduct/index.html

! For the Code of Conduct of registered tree management personnel, please visit the website of the Registration Scheme
for Tree Management Personnel at https://www.greening.gov.hk/rstmp/en/code conduct/index.html
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the complaint is made anonymously;

HO .5 53 R REREE » SRR A4

the complainant cannot be identified or traced;

AL/ NH SR EOR A P ez 1S R AT E R BGEEE - AT T
the complainant fails to provide any information or particulars at the reasonable request

of the Registration Unit in relation to the complaint;

BT AN LEAREEMA R - SR EiiAA S
the personnel being complained of is no longer a registered personnel, or is not a

registered personnel;

st/ NGH G FEAR [ 40/ NHEE 2 B I N BRI > SRR Al N =
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the Registration Unit has previously refused to refer the complaint against the registered
personnel, or a complaint of a substantially similar nature against the registered

personnel, to the Disciplinary Panel;

SCENHERFRZ ST » B0 B B B EADEIEST - e E
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the complaint, or a complaint of a substantially similar in nature, has previously been
disposed of by the Disciplinary Panel, who decided that the registered personnel being

complained of did not commit the alleged breach of Code of Conduct; or

FERE K% (B ZE R R RS 1R 0 T~

having regard to all circumstances of the case —

(@) st NE{E Y - IR IR T AN RL - e BB T By~ FRINAHER
the Registration Unit is satisfied that on its face no case and / or no relevancy

of Code of Conduct has been shown for the complaint;

(i) EENEES - s I S AR Y - B 2 E AR Y
the Registration Unit is satisfied that the complaint is frivolous or vexatious

or not made in good faith; or

(i)  EEMVNEREAEAFEAE > R il 2O m NMERA Y -
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the Registration Unit is satisfied for any other reason that referring the

complaint to the Disciplinary Panel is unnecessary.

4. AEFEEEMVNEESETRRIS Z Al RIS E3E SJE EHER -
The Complaint Form should be signed and dated before submitting to the Registration Unit.

5. WIZEAABIER - SBSIIARGRIES - WEFES — HERRIARTR E352 OE F R - 8
HEER—BFIERC
If space is insufficient, please attach additional sheet(s) which should each be signed and

dated by the complainant and handed in with the Complaint Form.

6. AMHBOECREORETE  DIEMERE AR -
Please complete all items in BLOCK letters with a blue or black ball pen.

7. IR ARTREETER > R MRS E B ER T RIS SR RAAC
B EE L -
The information provided will be used in the processing of the complaint and in the conduct

of inquiry of an alleged breach of code of conduct of registered tree management personnel.

8.  FEIMVINHAVACEHEIRE PG BEE Ao o) S M ACE B BB BRI EHY R - B
KB R R A AR IR (RIS (A IR H BT R U B S B YK -

The disciplinary procedures of the Registration Unit cannot be used as a means for obtaining

refunds or compensation from the registered tree management personnel. Claims for

refunds or compensation have to be made through legal proceedings, for which you should

seek advice from your own lawyer.

9.  FEabif/NERETELR AR/ NHE E RIS - sEM N & DLE SRR A R E T
EB °
If the Registration Unit decides to refuse to refer to the Disciplinary Panel a complaint
submitted to the Registration Unit, the Registration Unit shall notify the complainant in

writing of the fact and the reasons for the decision.

10. G NaHE DB R B R BN B3RS - AR T IRE s F R A
FEBHER o ARFELBHIRIHEN - M NH & AL EE DU B R AT -
The Registration Unit shall try to deal with most complaints through correspondence but, if
it becomes necessary, you shall be invited to be a witness at an inquiry. If you refuse to

attend an inquiry, the Registration Unit shall be unable to process your complaint.
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Complainants should keep a copy of the completed Complaint Form for reference.

12, FEMVNEEEREFSTRIEEDY 10 {EE H NS MU EsiEsdmaE - s L
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The Registration Unit will issue acknowledgement letter to the complainant within 10
calendar days upon receipt of the Complaint Form. Ifthe complaint falls under the reason(s)
in items 3(a) to (g) above, the Registration Unit will have a decision within two months upon
receipt of the Complaint Form and all relevant information as required. If the complaint
does not fall under the reason(s) in items 3(a) to (g) above, the Registration Unit will refer
the complaint to the Disciplinary Panel for convening a meeting and /or inquiry hearing and
the complaint will normally be completed within three months upon referral of the complaint

to the Disciplinary Panel.
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Registration Scheme for Tree Management Personnel

AR

Complaint Form

A. BER AMEAER Personal Particulars of Complainant

FEEPREF AL Principal Complainant

(1) ##: (F0) (30
Name: (English) (Chinese)
(2) M5 Gender: 5 Maled % Female O
(3) #@afHE  Correspondence Address:
(4) FEELHHS (F1%) CiNEY)
Telephone No.: (Mobile) (Office)
(5) Email Address:
EEBHOAL

HAER %7 A+ Other Complainants

UNZEALABIER » BB IIARTRIES - WEA S — A RRIYAGR L5 JOE E R Baiitd—
HIEAZ - If space is insufficient, please attach additional sheet(s) which should each be signed and dated

by the complainant and handed in also with the Complaint Form.)

(1) #:4 - (F30) (F130)
Name: (English) (Chinese)
(2) MER Gender : B8 Male 0 % Female (I
(3) #@EfHE  Correspondence Address :
(4) BEEHIEHE (F1) A=)
Telephone No.: (Mobile) (Office)
(5) Email Address:
CERIE AL

RSTMP03(01/2026)




B. ##%EFsEM A &Rl Particulars of Registered Personnel Being Complained Against

BN AL 2R — (L - S5 BL T TR A L) RO B RO i
A LA -

If there is more than one registered personnel being complained against, please provide particulars of

other registered personnel in Registered Personnel (2) and (3) Being Complained Against below.

WAL A L(1)
Registered Personnel (1) Being Complained Against
e

Name of Registered Personnel:

GRIlIET T/

Registration Number of Registered Personnel:
ERAEIRE A ]

Name of the Organisation / Company Work:

WAL FREMT A L(2)

Registered Personnel (2) Being Complained Against

i

Name of Registered Personnel:

EIETE A

Registration Number of Registered Personnel:

(BRI
Name of the Organisation / Company Work:

WAL A L)
Registered Personnel (3) Being Complained Against

e

Name of Registered Personnel:

EERIIETA

Registration Number of Registered Personnel:

(BRI 2 (/NI
Name of the Organisation / Company Work:

RSTMP03(01/2026)



C. #&EFNZA  Details of the Complaint

SRt HREHET - A ATRE » SRR A o DU SRS HHH R
Please describe your complaint and, if possible include exactly what happened; and the date(s) and

time(s) on which it happened.

RSTMP03(01/2026)
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D. IR ASRBHVRRE « S R MR R

Details of the Evidence and Documents in Support of the Complaint

sA T B B R TE SV B AR BRI — PR S - 2 AT LIRYES » SR 2B R Ret -
TETEIHAIRAH =Y HRERATETTEIR - 407 - 550E NIy B B Z 0I5 Rmes
Bkt o DURA A0 T 28 A 2 o -

Please provide a copy of the relevant evidence and supporting documents together with the
Complaint Form. If possible, please provide the digital records as evidence. Please also state if
there are any other person(s) who had witnessed the matters involved in your complaint. If so,
please give the name(s) and contact details of witness(es) below and how they were involved in the

case.

RSTMP03(01/2026)
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E. {8 AZKEEEH] Personal Information Collection Statement

L - BESRREIRNERAE (T TERAH ) &Eﬁﬁkﬁ%@ﬁﬁ ARG PR
{EANERE > (5 NI —IHB S IE M K E B AR EhH Y A iR
The personal data collected in this Complaint Form shall be used by the Greening, Landscape and
Tree Management Section (“GLTMS”) of the Development Bureau for one or more of the following
purposes related to the activities of the GLTMS:
(i)  JERIRIRAVIEEST
processing your complaint;
(i)  JFEBUR FAC B N B 5 R
facilitating communication among the Government, the Disciplinary Panel and yourself; and
(iii) fEAERFUE - FESUETTIV IR -

any other purposes as may be required, authorized or permitted by law.

WIAREEIRIEE - EEAA SRR E AN BRI TR =07 - FARY] - IR IRER
BAE EAOZGDAVER T - B AR REE N BB T BRI SRR EAL -

The GLTMS shall not transfer your personal data to any third parties without your prior consent.
By signing this Statement, you are deemed to have given prior consent to any transfer of your
personal data by the GLTMS to entities which are relevant to the processing of your complaint set

out in (i) to (ii1) above.

WA TE (R4 NHIEE 2 ORIVISESTT » IR FE BRI R T E R G X E T EIAR E E A A
B DUEEHER - BORA FEERMHEEA R ER - AR A EEL R B R H T -

If a decision is made to refer the Complaint to the Disciplinary Panel, the information relating to the
complaint provided by you shall be copied to the registered tree management personnel being
complained for making defence(s). If you do not give your consent to us to disclose the

information, we shall be unable to process your complaint.

TR R I E B BHRHIE N E R - SERIRRBETR B S BTk - B ERAHAI4C Y NHRHIR A
B B K /805 R AR o

It is obligatory for you to supply the GLTMS with your personal data. The GLTMS or the
Disciplinary Panel shall be unable to process and/or consider your complaint if you do not provide

complete information.

Fr (EAER (RAER) RE1) (265 486 &) EARAN - (RAREEOREFEIIRAVIE AN E R R IER
WMEREE N ER « A E RIS IE(EAER - FUFEITEFE 2B ARNEREE 2 97T
JF4REL P 16 3R mAk(t - @P&ﬁ*&fizﬂﬁﬁﬁﬁ)\aﬁﬂﬁd\ﬁﬂ

Except where there is exemption provided under the Personal Data (Privacy) Ordinance (Cap. 486),

you have the right to request access to and correction of your personal data provided in this

RSTMP03(01/2026)
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Complaint Form when the data have not been erased. If you wish to do so, please write to the Tree
Management Personnel Registration Unit, Greening, Landscape and Tree Management
Section, Development Bureau, 16/F, West Wing, Central Government Offices, 2 Tim Mei Avenue,
Tamar, Hong Kong.

F. & Enquiries

ARG sFLAIEE (rstmp@devb.gov.hk) B EE EE(2848 2334) T A BUEEAHAVEI N E LA &3
/NI 4 © BEAh - T AR E ZER - 5785 AVE BN &G i ) Y 4 it

https://www.greening.gov.hk/rstmp/tc/home/index.html

For enquiries, please contact the Tree Management Personnel Registration Unit of the GLTMS at
rstmp@devb.gov.hk or 2848 2334. Alternatively, complainants may visit the website
of the Registration Scheme for Tree Management Personnel at

https://www.greening.gov.hk/rstmp/en/home/index.html for more information.

G. Declaration ZHHZE

AN —
I declare that —
()  AANCEEMNEEHEE TSR KGRI - A2 E R EERET
R EAH BRI E R ARK
I have read and fully understood the contents of the “Notes to Complainants” and this
Complaint Form. Iaccept and agree to abide by the rules and terms related to the processing
of the complaint;
(i)  AANCEREEMHA L3 E S E A\ BRI A
I have read and understood the contents of the above Personal Information Collection
Statement in Part E;
(i)  AABHBNIEE SRR E AR NS E N E R B 5 /2055 AT sRA B
RUETHEEARER &
I understand and agree that the Development Bureau shall use my personal data for the
purpose of processing and / or considering the complaint or where such disclosure is
authorised and required by the law; and
(v)  BRAARTAIFTE @ R AT ftry et E g - iR -
The information provided in this form and in any documents attached is true, correct and

complete to the best of my knowledge.

RSTMP03(01/2026)



FFRALBCAERER)

Name of Complainant
(in BLOCK letters)

BFANEE

Signature of Complainant

HEA Date
(H dd -H mm -
F yyyy)
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